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Getting Started with
Parents Gateway

Onboarding Guide for Parents

Meet Parents Gateway

Parents Gateway makes it easier for you to receive school
announcements and consent forms from your children’s schools.
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With Parents Gateway,

you can:

Swimming Competition
Receive school announcements and
consent form details
Give your consent with the touch of Event Detals
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+ more to come
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How do you sign up?




Download the app
directly from your
Play Store or App Store

Keyword search ‘Parents Gateway

Supported OS Versions: Android 6.0 or later
& i0S 9.1 or later

Login with
SingPass

If you have issues
signing in with Singpass,
you may visit the
SingPass website or
contact their helpdesk at
6643-0555

Log In with SingPass
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Parents Gateway

Preview

Retrieve your child's
infarmation effortlessly

Advisory Note

Your SingPass account contains a lot of personal
data. Do not share your username, password and
2FA details with anyone.
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An initiative brought to you by
Ministry of Education and GovTech
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Forgot or

Don't have a SingPass account?
Register Now




Complete your
Onboarding

Retrieve your child’s
details and verify the
information to
proceed

It will appear in
your newsfeed

which means you're
done ©
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Let’s get started

We will be retrieving your child’s
information based on your SingPass ID
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Success!
We found your children’s information. Verify
that they are correct and we can get started.

Leonard Chen Jun Huo

Stacy Tanya Chen Ling Ting



Thank you



